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Celebrating our Global Commitment to Evidence-based Cultures 
 
RNAO’s Annual Best Practice Spotlight Organization® (BPSO) Knowledge Exchange Symposium is taking place at the Best Western 
Plus Lamplighter Inn & Conference Centre in London, Ontario, Canada on Wednesday, November 20, 2024. This event invites 
provincial, national, and international BPSOs to come together to network, share, learn and continue to spread the global social 
movement. The symposium spotlights clinical excellence and evidence-based practice in academia and in all sectors and areas of 
health care. We aim to celebrate our collective international commitment to enhancing evidence-based cultures and the impact on 
quality outcomes for persons, providers, organizations, and health systems. 
 

For more information visit: BPSO Symposium | RNAO.ca | Share on social media: tag @RNAO and use #BPSOSymposium 
 

BPSO Knowledge Exchange Symposium 2024 Program  
7:00 – 8:30 a.m. Registration & help desk  Foyer 

Breakfast buffet & networking  Crystal Ballroom 

Poster board display set-up, viewing & networking   
8:30 – 8:45 a.m.  Land acknowledgment & overview of the day | Janet Chee, RNAO  

Welcome remarks | Dr. Doris Grinspun, RNAO  
  Crystal Ballroom 

8:45 – 9:15 a.m.  Plenary presentation | Dr. Doris Grinspun, RNAO     Crystal Ballroom 

https://rnao.ca/events/bpso-symposium
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9:20 – 10:30 a.m. Knowledge exchange sessions (Block 1)  Crystal Ballroom 
 RNAO BPGs at academic BPSOs: Strategies for impactful integration and 

measurable outcome indicators ID#45 | University of Calgary in Qatar 
Concurrent presentation 

 Transition to Practice Program for New Graduate and Internationally Educated 
Nurses within Home Care setting ID#34 | VON Canada 

Rapid presentation 

 Inaugural RNAO BPSO Global Academic Student Conference: Shaping the future 
generation of nursing leaders ID#36 | Toronto Metropolitan University 

Concurrent presentation 

 Standardization of Nursing Records in a Health Service as a Tool to Promote 
Equality of Care ID#16 | Castilla-La Mancha Health Service (SESCAM), Spain 

 Rapid presentation 

9:20-10:30 a.m. Knowledge exchange sessions (Block 2) Regency B 
 Promoting global nursing implementation: Using BPSO to advance equity, diversity 

and inclusion ID#27 | Peking University First Hospital 
 Concurrent presentation 

 Fostering Inclusive Excellence: Advancing Equity, Diversity, and Inclusion through 
BPSO at Lakeridge Health ID#13 | Lakeridge Health  

Rapid presentation 

 Strengthening BPSO OHT work with a foundation of community engagement and 
community leadership ID#31 | East Toronto Health Partners  

Concurrent presentation 

 Innovative strategies to improve communication towards the person and his/her 
family through the intervention in health teams ID#69 | UC Christus 

Rapid presentation 

9:20-10:30 a.m. Knowledge exchange sessions (Block 3) Regency C 
 Correlations of socio-demographics, attitudes towards breastfeeding and intentions 

for breastfeeding support of first-time fathers in Dumaguete City, Philippines ID 
#60 | Silliman University College of Nursing 

Concurrent presentation 

 Development of an Evidence-based Pediatric Neurogenic Bowel Dysfunction 
Management Standard of Care ID#56 | Holland Bloorview Kids Rehabilitation 
Hospital 

Rapid presentation 
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 Experience of implementation of the Good Practices Guide for Person- and Family-
Centered Care in the parent school for premature neo-nates hospitalized in a highly 
complex intensive care unit ID#52 | Universidad UNAB 

Concurrent presentation 

 Improving skin-to-skin care in the delivery room as a precursor to early initiation of 
breastfeeding ID#47 | Hospital Universitario Torrecárdenas, Almería, Spain 

Rapid presentation 

9:20-10:30 a.m. Knowledge exchange sessions (Block 4) Regency A 
 Equity, Diversity and Inclusion: Creating a Sense of Belonging as a Pathway Towards 

Excellence In Service Delivery ID#35 | Scarborough Health Network 
Concurrent presentation 

 A Focus on People Centred Care Promotes Cultural Safety ID#9 | William Osler 
Health System 

Rapid presentation 

 Advancing Equity, Diversity, and Inclusion (EDI) through BPSO Initiatives: 
Implementing The Comfort and Safety Bundle to Reduce Patient Stress and Prevent 
Workplace Violence ID#51 | The Hospital for Sick Children 

Concurrent presentation 

9:20-10:30 a.m. Knowledge exchange sessions (Block 5) Chelsea 1 
 Sexual Health Matters in York Region: A journey to build Inclusive health care 

options for 2SLGBTQIA+ patients ID#12 | York Region Public Health 
Concurrent presentation 

 Suicide Risk Assessment in a Public Health Nursing Context ID#10 | Niagara 
Region Public Health  

Rapid presentation 

 Enhancing Public Health Nurses’ Critical Thinking Skills in Ethical Principles through 
an Innovative Strategy ID#19 | Toronto Public Health  

Concurrent presentation 

9:20-10:30 a.m. Knowledge exchange sessions (Block 6) Chelsea 2   
 Using BPSO to advance equity, diversity and inclusion: BPG Professionalism in 

Nursing as a Framework for Women’s College Hospital Clinical Scholar Program 
(CSP) ID#20 | Women's College Hospital 

Concurrent presentation 

 Empowering Indigenous Communities: The Role of the Indigenous Patient Navigator 
at Southlake Hospital ID#41 | Southlake Regional Health Centre 

Rapid presentation  
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 Transitioning and integrating internationally educated nurses back to practice and 
into acute care in Northwestern Ontario ID#72 | Thunder Bay Regional Health 
Sciences Centre 

Concurrent presentation 

10:30 – 11:00 a.m. Morning break, view posters & networking  

11:00 – 11:20 a.m. Knowledge exchange sessions (Block 7)  Concurrent paper presentations 
 Engagement Strategies to Achieve Public Visibility of BPSO ID#53 | Fairmount 

Home 
 Crystal Ballroom 

 Championing Diversity, Equity, and Inclusion: Paving the Way to a More Inclusive 
Future ID#42 | Region of Peel 

 Regency B 

 Implementing a Delirium Assessment Tool: Improving Delirium Screening Rates and 
Reducing Acute Care Transfers I #62 | Toronto Grace Health Centre 

 Regency C 

 Our BPSO Implementation Journey-Improving Quality with Positive Outcomes in 
Pain Management ID#39 | Tony Stacey Centre for Veterans Care 

Regency A 

 Trillium Health Partners’ Transition to Independent Practice Support (TIPS) Program 
ID#58 | Trillium Health Partners 

Chelsea 1 

 Towards the Integration of BPSO in Long Term Care: Ignite the Team, Ignite the 
Culture ID#30 | Heritage Green Nursing Home 

Chelsea 2 

11:20 – 12:15 p.m. BPSO dialogue breakout by sector  

 Long term care  Crystal Ballroom 

 Public health Chelsea 1 

 Home health care  Chelsea 2 

 Primary care Regency A 

 Hospital Regency B 

 Academic Regency C 

12:15 – 1:15 p.m. Lunch, poster viewing & networking  
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1:15 – 2:15 p.m. BPSO Panel Presentation    Crystal Ballroom 

2:15 – 2:40 p.m. Knowledge exchange sessions (Block 8)  Rapid presentations 
 The Impact of Introducing RNAO Best Practice Champions with a Focus on Fall 

Prevention ID#18 | William Osler Health System 

Building walls to decrease falls:  Integrating a "Cognition Wall" to enhance the care 
of hospitalized older persons ID#33 | Middlesex Hospital Alliance 

 Crystal Ballroom 

 Advancing Equity, Diversity and Inclusion at Chatham Kent Health alliance ID#8 | 
Chatham Kent Health Alliance 

RNAO Advanced Clinical Practice Fellowship (ACPF): Understanding the Persistence 
of Tobacco Use in Patients with a Diagnosis of Cancer and Receiving Oncology 
Services ID#43 | Kingston Health Science Centre 

 Regency B 

 Assessing the Needs of Internationally Educated Nurses (IENs) ID#54 | 
Scarborough Health Network 

Nursing Retention in Critical Care: Evaluation of an Innovative New Role ID#25 | 
Niagara Health 

 Regency C 

 The re-establishment of the Behavioural Support Program (BSO) using a Resident 
Centered Approach ID#37 | Markhaven Home for Seniors 

Zero Suicide - Increasing Awareness of Suicide Among LTCH Residents ID#28 | 
Niagara Region 

Regency A 

 Optimizing Person-Centered Care Planning in Long Term Care: The Impact of the 
CARESync Protocol on Move-in Day ID#70 | Shepherd Lodge, Shepherd Village 

Improving Resident Care Through Evidence Based Practice ID#32 | Hampton 
Terrace Care Center 

Chelsea 1 

 Empathetic Hands: Wound Care Outreach ID#4 | Bluewater Health 

Bridging the Gap: Enhancing Pressure Injury Prevention for Diverse Skin Tones at 
Trillium Health Partners ID#55 | Trillium Health Partners   

Chelsea 2 
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2:40 – 3:15 p.m. Afternoon break, poster viewing & networking   

3:15 – 3:30 p.m. Knowledge exchange sessions (Block 9) Rapid presentations 
 Champions: Frontline leaders bring sustainable and valuable changes in clinical care 

ID#65 | Centre for Addiction’s and Mental Health  
Creating a Social Media Strategy to share your BPSO stories ID#5 | Children's 
Hospital of Eastern Ontario 

Crystal Ballroom 

 Promoting Inclusion and Diversity: Enhancing Healthcare and Falls Prevention ID 
#6 | Lakeridge Health Hospital 
Empowering Equity, Embracing Diversity, and Fostering Inclusivity: A Holistic 
Approach to Palliative and End-of-Life Care for All ID#17 | The Wexford Residence 

 Regency B 

 The University of Calgary in Qatar’s Experience on Implementing and Integrating 
Best Practice Guidelines into the Nursing Curriculum to Foster Evidence-Based 
Practice ID #40 | University of Calgary in Qatar 

Advancing cultural safety and humility through the use of the Best Practice 
Guideline (BPG) in an academic Best Practice Spotlight Organization (BPSO) ID 
#50 | Nipissing University 

 Regency C 

 Supporting Internationally Educated Nurses and Applicants at St. Joseph's Health 
Care London ID#71 | St. Joseph's Health Care London 

Using Community Resources to Implement Best Practices ID#11 | City of Ottawa 

Regency A 

 Embracing an Interdisciplinary Approach to Implement Palliative Care Guidelines 
ID#67 | Humber Meadows LTCH 
How our BPSO utilized Person and Family Centred Care to advance Cultural 
Awareness ID#57 | Elgin County Long Term Care Homes 

Chelsea 1 

 Cultural Practices and Diversity Amongst Bathing Routines ID#38 | Greenwood 
Court, Tri-County Mennonite Homes 

Making BPSO outcomes visible; Using a gradual process for Introducing Purposeful 
Rounding as a preventative strategy for resident safety ID#73 | AON Health  

Chelsea 2 
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3:30 – 4:00 p.m. Exciting BPSO announcements & closing remarks | Dr. Doris Grinspun, RNAO     Crystal Ballroom 

4:00pm Adjournment & Poster board display tear down   

 
 

 
 


